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KE HOACH
ti6p din, A6i ttro4i tn;c ti6p giira Bf thu Ding uj; vcri Nhffn dAn nim 2023

Thqc hiQn Quy dlnh sO t t-qOiZfW ngdy 181021.2019 cua.B0 Chinh trivC
tr6ch nhiim cria nguoi dung dAu cAp iry trong viQc tii5p dan, d6i thoqi trqc ti6p

voi drin vd xu ly nhtng phan'rinh, kitin nghi cua d6n; Quytit dinh cfa Dang riy vC

ban hanh Quy ch6 Bithu Ddurg uy tir!,p dAn, tl6itho4i trgc tiep voi ddn vd,xu ly
nhfne khi6u nai, t6 crio, t<i6n ngtri, phin 6nh cira ddn; Ding uy phucrng Ph6 Hoe

x6y dqng K6 hoach ti6p ddn, dOi thopi trqc ti6p gitra Bi thu DAng ui'v6i NhAn

dAn ndm 2023 nhu sau:

I- Mgc tlich, y6u cAu

l. Mgc tlfch

- G6p phAn aOl mOi phucrng thuc ldnh d4o cira Ddng riy, Ban Thudng vq

D6ng iry; tdng cudng m6i quan hQ mAt thi€t giDa Ding voi NhAn d6n; cung c6

ni6m tin cira Nhdn ddn d6i vdi Dang vd Nhd nu6c.

- Qua d6i thoqitnrc ti6p v6iNhdn dAn:

+ Tuy6n truy6n, phO Uiiin, giAi thich th6u drio chu trucmg, nghf quy6t cta
E6ng, chinh s6ch, ph6p lu4t.cta Nhd nu6c; nhiing thuAn lqi' kh6 kh6n trong

lanhtao, chi d4o, quan ty, di6u hdnh d9 N,!an d6n hi6u, d6ng cdm, chia s6; g6p

phAn ctng c6, teng culng sq th6ng nhAt v6 tu tucrng vd tao su d6ng thu{n trong

Nhdn dAn.

+ Nghe tAm tu, nguyQn vgng vir ki,5n ngh!, ph6n inh, gi6m s6t cia ngudi

ddn vC phuong thuc lSnh d4o, chi dqo cria cdp riy; quAn ly, di6u. hdnh cua chinh

quyen; c6c chir truong, chinh s6ch quan trQng li6n quan trgc ti€p d6n quy6n vd

ngiri,u ru cria ngudi ddn trudc khi c6p c6 thAm quyAn quyiit tlinh vd to chuc thr,rc

hiQn; hoat dQng cria M4t trfn vir c6c doAn th6 nhAn ddn; vC phdm chdt chinh tri,
dqo dr?c, tOi sOng, thai dO, tinh thAn tr6ch nhiem, kj' luat, ki cuong hdnh chinh

cta c6n bQ, tlang viOn, c6ng chuc, vi€n chr?c.

2. YGu ciu
- 86o d6m sg lSnh il4o, chi dao DAng; quan ly, dGu hdnh cta chinh quydn;

dd cao trdch nhiQm cta Bi thu Dang uy, ngudi dung tl6u chinh quy6n trong viQc

thuc hiQn chuc tr6ch, nhiQm vq dugc giao.
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. - ViQc dOi thoai trgc ti6p voi'Nhan dAn phai thgc hiQn theo dfng
Quy6tdinh cta Ddrng tiy vO ban hdnh Ndi quy Bi thu Ding riy ti€p ddn, tl6i tho4i
t4rc ti6p vdi dAn.

II- Thoi gian, chri tI6 vn tlia tli6m tl6i thoqi

1. Quy l/20232 Bi thu Dang uj'd6i thoai trqc tii5p voiNhAn dAn tqi TDP
Nho LAm.

- Cht de d6i thoai: Thyc hiPn cA.ng tdc gidi phdng mfrt bdng Dy tin xiy
dqtng cdng trinh iludng bQ cao tdc Bdc - Nam phia DOng (itogn qua phudng
Phb Hbu).

- Ela di6m: Tai nhd sinh ho4t cdng rl6ng TDP Nho Ldm

- Thoi gian: Thdng312023

2. Quy ll/2023: Bi thu Ding uj' d6i thoai trqc tii5p vdi NhAn dAn tai TDP
An Thuong.

- Chir dC d6i thoai: Thtgc hiQn c1ng tdc gidi phdng mft bdng Dry dn xiy
dryng cdng trinh iludng bQ cao fic Bdc - Nam phia DAng Qlogn qua phwdng
PhO Hbs); cdng tdc qurtn fi iIAt ilui; vQ sinh mbi trwdng.

- Dia <li6m: T4i nhd sinh ho4t cQng d6ng TDP An Thucrng.

- Thoi gian: Thitng 5 12023

. 3. Quy llll2023: Bi thu Dang uf d6i tho4i t4rc ti6p vdiNhAn d6n tai TDP
Hi6n Vdn.

- Chfi de d6i thoqi: ViQc th7tc hiQn Quy chi diln chfi tl co stf; thqtc hiQn
cilng tdc gidi phdng m{t bdng Dry tin xdy dtgyg cing trinh iludng bQ cao t6c
Bdc - Nam phio D6ng (ilogn qua phwdng PhO Hba)

- Eia di6m: T4i nhd sinh ho4t cQng rl6ng TDP Hi6n Vdn.

- Thoi gian: Thdng 7 12023

4. Quy IY/2023: Bi thu Dang uj'd6i thopi trpc tir5p voi Nhdn d6n tqi TDP
Hda Th4nh

- Cht dA d6i tho4i: Cbng tttc qudn $ dfu dai, vp sinh mili trwdng

- Dia di6m: Tai nhd sinh ho4t cQng tl6ng TDP Hda Thpnh.

- Thoi gian: Thing 1012023

III- T6 chric thr;c hiQn

1. Kh6i DAn v$n Ding uf ho{c cin b0 phU trich d6n vfln cht tri, phiii
hqp cric co quan li6n quan

- Cht tri ptrOi hqp v6i c6c co quan li6n quan tham muu: N6m chic tinh
hinh, tdm tr4ng NhAn ddn, du lu{n xd h6i trudc khi t6 chric d6i tho4i trpc disp
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voi ngudi ddn: du b6o c6c tinh huong'co the xay ra d6 kip thoi.xu ly. giai

quyet. bAo ddm viQc tl6i thopi t4rc ti6p vdi d6n tl4t dugc mqc dich d6 ra; rd soiit,

thong ke nhtng van de Uirc xric, noi c.Qm cua nguoi dAn, nhat lir nhtng ki6n

nChi;d6 *uAt chinh ttring d6 n€u nhidu Dn nhung chua dugc giai quy6t dut di6m

vd dU ki6n phucrng hucrng, gi6i ph6p chi dpo gi6i quy6t.

- Chir tri ph5i hqp vdi c6c co quan li6n quan dq th6o thdng b6o t<i1t luan

ctra Bi thu EAng uy tpi bu6i d6i thopi t4rc tir5p vdi dAn.

2.Ydn phdng Ding uf - Ki6m tra - Tuy6n girio - Dfln v$n cht tri, phiii
hqp vfi cic co quan li6n quan tharn muu:

- Thdnh phAn mdi du bu6i diii thoai; ph6t hdnh giSy moi, k6t hqp v6i
thdng b6o rQng rii trdn.hQ thiing Ddi truydn thanh cua phudng vi: thoi gian. dia

di,5m, chu d€ t6 chuc d6i thoai tr.uc tii5p v6i d6n d6 nguoi dAn bi6t vd chuin b! y

kii5n.

- Chu6n bf nhirng di6u kiQn cAn thiilt, ldm tdt c6ng tiic t6 chric d6 phUc vq
UuOi AOi tho4i trqc ti6p v6i ddn cria Bi thu Dang ty.

- Trinh dg th6o th6ng b6o kOt lu4n cho Bi thu DAng uy xem x6t, ban hdnh

AC tam co so lanh dqo, chi dqo thUc hiQn trong thdi h4n 07 ngdy ldm viQc kC tu
khi k6t thric viQc tlOi ttroqi trgc ti6p v6i ddn cta Bi thu D6ng uy.

- Theo d6i, rir so6t, tong hqp b6o c6o cho Ban Thucrng vq D6ng iry vd Bi
thu Dang riy vC k6t qu6 gi6i quy6t crlc phAn 6nh, ki6n nghi cira NhAn dAn theo

k6t luan;ir; ai tno oarg ry siutii5p dil, doi thoai; tham muu cho DAng iry ti6p
tgc chi ilqo gi6i quy6t nhtng vdn dE chua tlugc c6c co quan c6 thAm quy6n gi6i
quyOt,

- Thgc hiQn ki6m tra, gi6m s6t t6 chtc ding, ding vi6n khi c6 d6u hiQu vi
phqm trong viQc ch6p hdnhlhdng b6o k6t lu4n crla Bi thu DAng uj theo thAm

quyen.

3. Thudng tn;c HDND vh UBND phudng

3.I Trudc khi chutin bi diii thoqi truc ti6p vbi ddn

- Chi d4o rd so6t, d6nh gi6 tinh hinh qudn l1i, di6u hAnh thuc hiQn nhi6m
vr,r phat tri6n kinh t6 - xd hQi; b6o dAm qu6c phdng - an ninh; tinh hinh vd k6t
qun gidi quy6t nhirng.v6n eA bric xric cta NhAn d6n, nh6t lA c6c bric xric dE dugc
Nnan aan n6u ra nhlOu lAn nhung chua giai quy6t dut di6m; <l6ng thoi dr,r kien
phuong hugng, biQn ph6p chi dpo giii quy6t trong thoi gian d6n, b6o c6o Bf thu
Ding ty d6 trA loi tryc ti6p t4i bu6i tl6i thopi (N€u c6).

- Chi d4o Ddi truyOn thanh phudng tuy€n truydn trudc, trong vir sau khi
dOi thoai tryc tiiip voi d6n.

3.2 Sau diSi thoqi trac ildp voi ddn
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Chi dao gi6i quy6t, xtr ly kip4thoi nhirng y ki6n, kii5n nghi theo th6ng
b6o k€t lu0n cua gi tho Ding uy.

4. Md.tt trf n Td qu6c vir cfc td chric chinh tri - xfl hQi phudng
- Ph6i hqp v6i KhOi ddn vpn Ding uy theo ddi, nfm bit tintr hinh trong

T.he" 9.T, t Oi vi6n, dodn vi€n, du lu6n x5 hQi il6 phuc vp c6ng t6c d6i tho4i tryf
ti6p v6i ddn cira Bi thu EAng uy.

- Td chric tuy0n truyAn, vAn dQng h6i vi6n, dodn vi6n vd NhAn d6n thuc
hiQn quycn vd nghia vp ctra ngudi khiSu npi, t6 cdo, ki6n ngrr.i, pil; ;;i; ;-h;;
ching quy clinh cua EAng, ph6p lu4t ctra Nhd nu6c.

5. Crlc chi bQ trqc thuQc

C6 tr6ch nhi6m ph6i hqp v6i c6c co quan li6n quan:

- Nim uit tintr hinh, tam trpng Nh6n d6n, du lu6n xE hQi tr6n dia
bdn.. .b6o ciro Bf thu DAng uj,.

- B6 trf, chu6n bi dia di€m eC tO chric d6i tho4i.

- Th6ng,b5o Nhdn dAn tham gia dAy dri t4i c6c budi ti6p dAn, d6i thopi:
thoi gian, dia di6m, cht AA UuOi ddi thoai AC Nnan d6n chuAn bi y f.fer,frr* g*

TrOn ddy ld K6 hoach ti6p ddn, d6i thopi tryc ti6p gifra Bf thu DAng uy v6i
Nhdn d6n ndm 2023.

DC viQc d6i thopi truc ti6p gitra Bi thu Ding uy v6i Nh6n d6n clpt k6t qu6,
DAng iry dO nghi c6c t6 chric, dcrn v!, c6 nhdn li€n quan thuc hi6n nghi6m inc
nh*q nQi dung, cong vi6c duoc eh6n c6ng theo K6 hoach ndy. Troniqr6 trinh
,.o, .t{. thr,rc hiQn, c5 gi vu6ng milc ctrc d6ng chf ph6n enh kip thdi vt DAng uy
dC co hudng chi clpo.

Noi nhAn: oANc
i rsU- Ban Thuong vp Thi uy,

- Ban Ddn v6n Thi uy,
-D/cUy vi6n BTVHU phu tr6ch phudng,
- C5c chi bd truc thuQc,
- Thuong truc HDND-UBND phudng,
- M?t tr?n vd ctrc dodn th6 CT-XH phulng,
- C6c dOng chf DAng uy vi6n,
- Luu Vdn phong Ddng u1i.
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